Hauﬁonee-_-qacm BC'rpeqaiou.l,eeca MomeHHuquTBo npu noxynl(e-
TOBapoOB 3aK/o4aeTcs B npep,nomel-mu Pa3NIMYHBIX KaTeropuu TOBapOB-_
. no I.I,EHaMtBHalIHTe.HbHO HVI)KE qu cpe,quprHquan LeHa. :

3J'IOYMbII.IJJ'IEHHHKVIZ

-Co3pal0T CaUT MHTEPHEeT-Mara3uHa M 3anyckalT peKlaMHbii TpapuK C Uenblo
NOSAB/IEHUSA B TOME NOUCKOBbLIX CUCTEM;

-Onnauusaior yenyru «npo@ecCMOHa/IbHbIX KOMMEHTATOpPOB», OCTaBAAKLWMUX
NONOXXUTE/IbHbIe OT3bIBbl O TOBapax U paooTe MarasnHa,

f -TpeG}goT NOJIHYIO npep.onna? 3a TOBa(!) npu 3TOM AOCTaBKa OCYLWECTBASETCA
8l MCKNIUYUTENbHO KypbepcKou CNy)K60oM, CaMOBbIBO3 HE NPefyCMOTPEH;

-Mocne nepesoga AEHEXHbIX CpeaAcTB nokynaresieM nepecrarlT BbiIXOAWUTb Ha
CBA3b, BNOC/NEeACTBUU MOIYT yAAJNIUTb CauT UHTEPHET-Mara3uHa.
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J XapakTepHbIMU YepTaMU UHTEPHET-CaUTOB
o 3/10yMbILLIEHHUKOB ABNAIOTCA: k.1
5 ‘1 5
E :

-HeonpaBAaHHO HU3Kas UeHa Ha ToBap;
-2/IEKTPOHHAA No4Ta UK MecCeHAXXepbl B KayecTee cnoco6oB KOMMYHMUKaLUM;

| -onnata 6e3 pacyeTHoro ﬁaﬂxogcl(oro cyeTa, OTCYTCTBUE HAMMEHOBaHUS
J| opranusauum e no6oM M3 thopM COBCTBEHHOCTH;

9.1 -o6sa3artenbHas Npeaonaara, 3a4acTylo 601ee nosoBMHbI CTOUMOCTU TOBapa;

° | -OTCyTCTBMUE U3n4eckoro appeca aCnoJioXKeHuss MarasmHa WJin ero
HecooTBeTCTBUE AaHHbBIM UHTEPAKTUBHbDIX KapT;

g 1 -COMHUTENbHbIN uH'repHe'r-aApe'c.
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-Heo6xoauMo BbIGUMpaTb MarasuH, npeanarawwuin  3abpatb TOBap
CcamMoBbIBO30M. [1pU HEO6XOAUMOCTU 3aKDKUTE AOCTABKY TOBapa;

-CaMblit 6e3onacHbli cnocob onnarbl - Noce NoyyeHUs 3akasa;

-KpHTM'-IHO OTHOCUTECD K cmyau,uu Korga MeHenXxep HHTEpHET—CEIﬁTa
nposasnsaeT U3IMWHKK HaCTOMYUBOCTb U/ NPpoCcUT HEMEAJIEHHO OIJ1aTUTb
3dKa3 noa p4as3ivdHbiIMU MnpenioraMmu (aKI.I,HOHHbIH TOBap, nocneaHumn
IK3eMnnap, oXXuaaerca noAopoiKaHue ﬂpOJJ.YKTOBOH J'IHHEHKH)
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%! )OCTPAHEHHbIN CNOCco6
- CpeacTB € KapT rpaxpaH - n
| K nepeeoay AeHer nyTemM obMaHa
Ch o g o . .

BHOYMbII.UJ'IEHHMKM:

-Moryt paccbinatb 3NEKTPOHHbIE MUCbMa, SMS-CO00OWEHuss wnu _yseaomneHus
B MecCeHpKepax OT UMEHM KpeauTHO-(PUHAHCOBLIX YUpeXaeHUWH nMbo nnateXxHbix
CUCTEM;

i .

Pacnp

i

B,
F

-OcywecTennoT TenedoHHble 3BOHKM (AKOGbLI OT npeacTasuTeneil 6aHka) ¢ npocb6oi fEvs

noracuTb uMetowmecs 3a40/MKEeHHOCTH;

-Moa HapymanHbiMM npeanoramu npocat coobwutb PIN- kop OGaHKOBCKOW KapThl,
coaepXKaliecs Ha Heil JaHHble;

-HOHY'-IEHHbIE CBeAeHUA UCNo/1b3yloT A1 HeCaAaHKUMOHMPOBaHHbIX AEeHEeXHbIX Nnepesoanos,
0OHaNUUUBaHUA AEHer UIu HpHOﬁpETEHHFI TOBApOB cnoco6om 6e3HaNMUYHOM OnNaThbl. i

i1 e " B 4 CaculEe D1
CnepyeT NOMHUTD!

-CoTpyaHMKM yupexaeHui KpeaUTHO-pUHAHCOBOM mgbl_ U MIaTEXHbIX CUCTEM HUKOrAa |
HEe NPUCLINAKOT NUCEM U HEe 3BOHAT rpaXKAaHaM C NPOCbbaMu NPefoCTaBUTb CBOM AAHHbIE;

| -CoTpyaHuk 6aHKa MOXET 3anpocuTb Y KNMEHTa TOJIbKO KOHTponbHoe cnoso, DUO;

| -an 3BOHKE K/IUEHTY COTPYAHUK 6aHka HUKOrAa He NMpocuT €o06WMUTL €MY pEeKBU3UTDI
g~ W COoBepllaTb Kakue- nubo onepauuu C KapTou UK CHETOM;

-HukTo, B TOM Yncne coTpyaHuK 6aHka unum npemranntenb rocyAapcTBEHHOW BNacTu He
Brpase TpeboBaTh OT AepKaTens KapTel coobwuTs PIN-koa nnu koa GezonacHocTy;

-Mpu noctynnednm TeneoHHOro 3BOHKA U3 «6aHKa» W MOMbITKAX NONYYEHUS CBeAeHU

0 peKBM3UTax KapTtbl M Apyroi MHGOpMauuu, Heo6X0AUMO HEMEA/IEHHO MpPeKpaTUTb
pasroBop M o06patuThcsd B OnukaWwee otaeneHue 6aHka, M60 nepe3BOHUTHL
B OpraHu3auMio no opuuUanbHOMY HOMEpY KOHTaKTHOro tléen'r;:la (Homep TenedoHa
cnyx6bl NoAAEPXKKM KIMEHTa yKa3aH Ha 060POTHOM cToOpoHe HaHKOBCKOM KapTbi).

an HEeCaHKUMOHUPDOBAHHOM (HE3aKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PEKOMEHAYETCA:
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b -HezamepnurensHo OﬁpaTl‘lTbCﬂ B KPE,U,HTHD‘(IJHHBHCOBVIO OopraimsauMro C UeNblo
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GJ'IOKH]JOBKH ﬁaHKOBC‘!(Oﬁ KapTbl MNUM Cc4eTa AN npenoTspalleHUa nocnenyrlmx
He3aKOHHbIX onepaunM C AeHeXXHbIMU CpeaCTBaMU,

-O6paTuTbCca B MOAMLMUIO C COOTBETCTBYIOLLMM 3asiBJICHUEM, B KOTOPOM Heobxoaumo
NoApoOHO U3NIOXKUTb 06CTOATENbCTBA NPOU3OLLeLIEro C YKasaHueM CpeacTs, NPUEMOB U
CnocoboB, a TakXKe 3NEeKTPOHHbIX PecypcoB M MeCCeHMKEepoB, MCNOJIb30BaHHbIX
3NOYMbIWIEHHUKAMMU;

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OOCTOSATENbCTB
NpouM3oLIeAWEero U YKasaHMEM UHTEPHET-PECYPCOB, NPU UCMOJIb30BaHMMU KOTOPbIX Oblnu
OCylWlecTB/ieHbl MPOTUMBOMNPaBHble AEWCTBUA, AN PacCMOTPeHUa Bonpoca 06 uxX
6nokuposke.
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YMB/J, Poccun no Bnapumupckon obnacru

NPEAYMNPEXOAET

3BOHSAT No4 BUOOM Ton bKO

COTpyAHuKa baHka MOLWWEHHUKMU:

WK COTPYAHUKA NMOJIULUK
[MpennaraioT NONOXKUTb

NEHbIM Ha
“be3onacHbliii” cyer

[pocaT coobWwmnTh
PEKBU3UTbI KapThbl
unu Kog u3z CMC

TpebyoT peHbru
33 cnaceHue poACTBEHHMKaA
OT YrOJIOBHOW OTBETCTBEHHOCTH

[MpocaT onnaTuTb
“koMuccuio” 3a
BbIUTPbILL

Ecnu Y Bac BO3HMKNOD nogo3peHue, 4To Bhl CTONKHYNHUCBIGAMOLWUEHHHWUKaMW .
> He NaHUuKyuTe

> HeMenJieHHO npekpaTtuTe pa3rosop -
> nepe3BoHuTe B 6aHK Ans npoBepku MHGOpMaLUKU
> coobiuuTe 0 3BOHKE MOLIEHHUKOB B NOAULMIO:

112 unu 02




IMOLIEHHNYEGTBON N
CHCINOJIb3OBaAHNEM CaAUTOBIYONEPOB
0J1aLOTBEOPNITENBHBIXIOPIAHAS LN
B cetm MHTEepHeT perynapHo pasMelalTcs
06bABNEeHUA  OT /mMua  61aroTBOPUTENIbHbIX

opral-m3au.m7|, AETCKUX AOMOB, XOCnucoB, NpUKOTOB
uap.c I'IpOCbﬁOM O MaTepua/ibHOU NMOMOLLIA.

3N0YMbILLNEHHUKMU:

-Co3paoT canT-pybnep, ABNSAOWMIACA TOYHOM KOMUEH
OpPUrMHANBHOIO;

-MeHsgioT PEKBU3UTDbI ONA nepeyvynucsieHna AOeHeXHbIX
cpeancTs.

3anommge!
Mpexae yeM NOMOUb KaKOM-TMO0 OpraHu3aLmu:

-Mo3BoHUTe No TenedoHy B YKazaHHYIO OpraHu3aLuio;

-YTOuHUTE HOMep pacvyeTHOro cyeta, IMO60 noceTute ee
JINYHO;

-Y6eauTtecb B AOCTOBEPHOCTU pa3MeLLEHHOU MHDOpMaLUHK.

Ecnu Bl ctanu )XepTBoM MOLLIEHHWUKOB, COOOLIMTE 06 3TOM B
nonuumio no tenedoHy 02 (co ctaunoHapHbIX TenepoHOB) unu
102 (c MOBUbHBbIX CPEACTB CBA3U) WU B AEXKYPHYIO HYacTb
TEPPUTOPUANIbHONO OpraHa BHYTPEHHUX AEN.



