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3CTETHYSCKOMY HaIpPaBJICHUIO Pa3BUTHUS JAE€TEH»



1. O0mue MOJIOKEHHA

1.1. Hacrosmee IlonokeHue pa3paGoTaHo B COOTBETCTBUM CO CJICAYIOUIMMH
HOPMATHUBHBIMH NIPABOBbIMH aKTAMM:

- T'paxkpaHCKUM KOJIEKCOM Poccuiickoii @enepaumu;

- 3axosom Poccmiickoii ®enepaimu or 07.02.1992 Ne 2300-1 «O 3ammre mnpas
noTpeduTenei»;

- 3akonom Poccuiickoit ®enepauuu «06 obpasopanuu B Poccuiickoi
Oenepanyny»;

- IlpaBwiamMu OKa3aHHs [UIATHBIX o0pa3oBaTebHBIX YCIYT, YTBEPXKICHHbBIMH
[Mocranosiennem IIpasurenscrsa Poccuniickon Penepalis OT 15.08.2013 Ne 706;

- Ilpuxazom Munncrepcrsa obpasosanus P® or 10.07.2003 Ne 2994 «O6
yTREpKIECHUHN TPUMEPHOH (OpMbI 10r0BOpa 06 oKa3zaHuM IUIATHBIX 00pa3zoBaTeIbHBIX
yenyr B cepe o0miero 00pasoBaHus»;

- Ycrasom JJOVY.

1.2. Hacrosmee IlonoxkeHue perjiaMeHTHPYET MOPSIOK OKa3aHusds  IUIaTHBIX

o6pasosareibHbIX ycryr B JIOY (nanee no TeKCTy — IUIaTHRIC YCIyIrH).

1.3. Hacrosmuee ITojoKeHHE PpEryJupyeT OTHOIICHHS, BO3HUKAIONME MEKIY

noTpeOHTENeM W WCTIONHWTE/EM MPH OKa3aHWM IUIATHBIX o0pa3oBaTelbHBIX YCIAYT B
J0Y.
1.4. IOY mpenocTasiseT IIaTHbIE 00pa30BATENbHbIE YCAYTH B LEAX:

- HauboJiee MOJHOIO Y/IOBJICTBOPEHHsA 00pa3soBarebHBIX U WHBIX roTpebHoCcTEH
00yHaroIuXCcs, HaCeICHN)A, IPEANPUATHN, YIPeKICHHH U OpraHU3aIMii;

- yhaydiieHWs KauecTsa 00pa3oBaTeIbHOrO rnporecca B JHOY;

- mpuBJieYeHMA B OIOHKET JTIOY n0omoIHATEIBHBIX (PUHAHCOBBIX CPEICTB.

1.5. JIOY oxaseiBaeT IUiaTHbie —0Opa3oBareibHbiC YCIYTH B COOTBETCTBHA €

HactosmiM TTOIOKEHHEM TP YCIOBHH HAIMYNS JHIEH3MH Ha COOTBETCTBYIOLMH BH/
JESTEIBHOCTH (SCIIH TMLEH3HS MPeIyCMOTPEHa JEHCTBYIOMMAM 3aKOHOJATELCTBOM).

1.6. Ilnarusie o0pasoBareNbHble YCIyrd, €CIM OHH  NPENOCTaBJIAIOTCA
pocrnuranpukam JIOY, He moryr ObITh OKa3aHbl B3aME€H WM B paMKax OCHOBHOM
obpasosarensHoii aestenbrocT JIOY (B paMkax OCHOBHBIX 00pa30oBaTEIbHBIX MPOrpaMm
W TOCYJApCTBEHHBIX 00meoOpasoBaTebHbIX CTaHJapTOB), (UHAHCUPYEMOH 3a CHET
CpPE/ICTB COOTBETCTBYIOMIETO OrOHKETA.

1.7. Orka3 3aKa3uvka OT MpEeLIaraeMbiX IUIaTHBIX 00pa30BaTCIBHBIX yCIyr HE

MOXET ObITh MPUYHHON yMEHbINEHHMS 00beMa NPENOCTABIIEMBIX EMY JNIOY OCHOBHBIX
00pa3oBaTeNbHbIX YCIYT.

1.8. TpeGoBanms K OKa3aHHIO IIATHBIX o6pa3opareJbHBIX YCIYT, B TOM HYHCIC K
COAEPIKAHMIO OOGPA30BATEIBLHBIX MPOrPaMM CHELHAIBHBIX KypCOB, OIPEeAesIOTCs 1O
COPMIAMIECHIO CTOPOH, HIPH HTOM OHH JI0JDKHBI ObITh BBIIIE MPEAYCMOTPEHHbIX ®dI'oC.

1.9. Oxaszanue TIaTHRIX 06GPa30BATENbHBIX YCIYr HE MOKCT HAaHOCHTH yuiep0 win
YXyAUIHUTH Ka9eCTBO OCHOBHOM o6pasoparensHoil festensHocTd J10Y.



2. Iopaaok oka3aHu# IIATHBIX 06PA30BATEILHBIX YCIYT

1.1 Jlna oxasanms miarHsix oGpasosatensHbX yeayr JIOY cosnaer (W) (1047001115 (S
HEOOXOAUMbIE YCIIOBHA:

- COOTBETCTBHE JICUCTBYIOUINM CAHUTAPHBIM NpaBiiaM u Hopmam (CarlluH);

- COOTBETCTBHE TPEOOBaHWAM MO OXpaHe U OE30ACHOCTH  3/I0POBBA
norpedureneil ycayr;

- Ka4eCTBEHHOE KaJpoBoe 00eCIeUeHuE;

- HeoOxoauMoe yueGHO-METOAMYECKOE M TEXHHIECKoe 00eCIeeHH e,

2.2. OTBeTCTBEHHBI 3a OpraHM3alMI0 IUIATHBIX  00pa30BaTebHBIX yCayr
NPOBOZIUT TNIOATOTOBUTENLHYIO paboTy, BKIHOYAIOMIYIO B ce0s M3yUeHHE CIIpoca rpakiaH
Ha TMPEJOCTaBIsieMble  yCIyrH, WHOOPMAIMOHHYIO JAEATENBHOCTh, COCTABJICHUE
IPEBAPUTENLHON CMETHI OXOJ0B M PAacXo0B M JAPYrHe HEOGXOAMMEIE MEPOTPHSTHSL
Pabo4mii u1an moAroToBUTENLHOTO HTAMa COrNacyeTcs C 3aBeIYIONIM YUPEXK/ICHHEM.

2.3. B uH(OPMALMOHHYIO JIEATENLHOCTh 00S3aTeIbHO BK/IIOYAETCS JIOBEICHHE JI0
norpedureisi (B TOM YUCHIE MYTEM pasMeNIeHds Ha MHOOPMAIMOHHBIX CTEHAaX B J0Y)
AOCTOBEPHOI HHpOPMaLMK 00 HCIIONHUTENIE U 0Ka3bIBAEMBIX ILIATHBIX 00Pa30BaTeIbHBIX
ycayrax, obecreuuBaromieil BO3MOKHOCTb HMX IPaBHIBHOIO BbIGOpA. HWudopmarms
JOJDKHA COLEPIKATh CIACTYIONIHE CBEICHHA:

@) HaMMEHOBAHHE M MECTO HAXOXKICHUA (00 HCIONHWTENE), a TAKKe CBEICHHS O
HAIMYIY JIMIEH3UA HA TIPABO BeEeHHs 00pa30BaTeIbHOM IeATENbHOCTH,

0) ypoBeHh M HANPABICHHOCTh PEATH3YEMBIX OCHOBHBIX H IONOJHHTEIHHBIX
00pazoBarebHBIX IPOrpamMM, (OPMBI M CPOKH UX OCBOCHUSL,

B) MepeyeHs 00pa3oBaTeNbHEIX YCIYT, CTOMMOCTS KOTOPHIX BKJIIOYEHA B IUIATY TIO
JI0rOBODY;

I) CTOMMOCTb IUIATHBIX OGPA30BATENBHBIX YCIYT, OKa3bIBAEMBIX 33 = IUIATY [10
JOTrOBOPY:

J1) NOPAJIOK OKa3aHuUs IUIATHRIX 00pasoBaresbHbIX YCIVT,

€) MepeyeHb JIMI, HETOCPEACTBEHHO OKAa3bIBAIOIMX IUIaTHBIE 06pa3oBaTebHEIE
YCIIyTd, ¥ UH(POPMAIIHIO O HHX.

2.4. Vicnonuaurens 0053aH Takxke MPEA0CTABUTh JUIS 03HAKOMIIEHHS 110 TPeGOBaHIIO
norpeburens:

a) yCTaB y4pekICHUS,

6) JMueH3HI0O HA OCYIIECTBICHHE O00DA30BATEIBHON JEATENLHOCTH H APYTHE
JAOKYMEHTBI, PErJIaMeHTHPYIOMIME OPTraHU3aluio 00pa30BaTeIbHOTO MPOLECCa;

B) agpec M TeneOH  YUPEAUTENSs  MYHHIMIATBHOrO  JOMIKOJIBHOTO
00pa30BATETLHOTO YUPEIKICHUS,

r) oGpasert 10roBopa 06 OKa3aH¥H [UIATHBIX 06Pa30BaTELHBIX YCIYT,



A) OCHOBHBIE M JIOTIOJHUTENBHBIC OOPA30BATENLHBIE IPOTPAMMBIL, CTOMMOCTS
OOpasoBaTeIbHAIX YCIIYT, BKIKYAEMbIX B IL1aTy 110 JOTOBODY;

€) JONOJHWUTENbHBIE 00pa30BaTe/bHbIE TPOIPAMMBI, CTIELHAILHBIE KYPChl, [IAKIIbI
U APYTHE HOTIOIHUTE IbHbIE 00pa3oBaTe/IbHbIE YCIYTH, OKa3bIBAEMBIC 3a I1JIATY
KO C COTJIacHs 3aKa3quka,

K) pacyeT CTOMMOCTH IUIATHOM YCIyIH;

3) Apyrue, OTHOCAIIMECSs K JOroBOPY H COOTBETCTIBYIOWIEH 06pa3oBaTe/bHOM
| yCIyre, CBEJICHUSL.

!' 2.5. 3aseayronmm JIOVY yrBepxkaaroTes:

- TIOPSJIOK IPEJIOCTAaBIICHUS ILUIATHOH 00pa3oBaTebHOM YCIyIH;
' - y4eOHasd nporpaMma, BKIO4arouias yueOHsIii miaH;

- IITaTHOE pacruCaHue,

- JIOJDKHOCTHBIE MHCTPYKIIHH,

- CMETbI JI0XOJ0B U PacXo/I0B;

- KaJbKYJIALUs CTOUMOCTH YCIIYT;

- rpauk NpoBeaCHHS 3aHATHIA;

- CIHCOK JIMLI, ITOJIyYaloIiyX IUIaTHYI0 00pa3oBaresibHYIO YCIyry (CIHCOK MOXKET
JOTIONHATHCS, YTOYHATHCS B TeUeHHE Y4eOHOr0 Nepuoa);

- NpH HEOOXOAMMOCTH JApyrue JAOKYMEHThl (MHPOPMAIMOHHBIE MaTEePHAIbI,
OYKJIETHI U T.11.).

2.6. 3aBeAylOmmii 3aKI04aeT JAOrOBOPHI C MOTPEOMTENSIMH HA OKa3aHHE IUIATHOM
00pazoBare/ibHOM YCIYTH.

Hcnonsurens He BIIpABC OKasbpiBAThH IMPEANOYTEHHE OJHOMY HDT‘pEﬁHTCH}O nepen
APYI'HM B OTHOMICHMH 3aKMIOYCHHA [I0TOBOpa, KpOME CIy4acB, NOPEAYCMOTPEHHBIX
3aKOHOM U UHBIMH HOPMATHBHBIMH [IPABOBLIMH aKTaMH.

2.7. JloroBop 3aKm0YaeTcs B MHCBMEHHOUW (opMe M JOJDKEH COAEpKATH
CIEAYIOIIME CBE/ICHUS:

a) Ha¥MEHOBAaHHE UCIIOHHUTEIS F MECTO €T0 HAXOXK/IeHHs (FOPUIMIECKHiA ampec);

0) HaMMEHOBAHHE OPTaHHM3AUMK WM (QaMUIHIO, UMS, OTYECTBO, Tele(oH U ampec
noTpedurens;

B) CPOKU OKa3aHMS IUIATHBIX 00pa30BaTe/IbHBIX YCIYT,

) YPOBEHb U HAIPABIEHHOCTh JIOMOIHHUTENBHBIX O0pa30BaTe/bHBIX TPOrpaMm,
nepeyueHb (BUIBI) IUIATHBIX AOTONHUTEIBHBIX 00pa3oBarebHbIX YCAYT, HX CTOUMOCTD U
HOPAI0K OTLIATHI;

1) ApYrue HEOOXONMMBIC CBEICHWS, CBA3aHHbIE CO CHEHH(HKON OKa3bIBACMBIX
IUIaTHBIX 00pasoBaTEIbHBIX YCIYT;

2.8. JloroBop cOCTaBJSIETCA B JABYX JIK3EMILIApaxX, OJMH M3 KOTOPBIX HAXOIUTCH Y
VCTIOJIHUTEIIS, APYToi — Y 3aKa3duKa.

2.9. [Inarnbie 0Opa3oBaTE/IbHBIE YCIYTH OKa3bIBAOTCA MOTPEOUTEIIM B CBOOOAHOE
OT OCHOBHOTI'0 00pa30BaTeILHOTO NMPOLECCa BPEeMsl.



TO OKa3aHMs IUIaTHBIX JIONIOJHUTENBHBIX 00pa30BaTENIbHBIX YCIYT
COOTBETCTBHH C PACIIMCAHUEM 3aHATHH.

HanomHAeMOCTs Ipymnm /I8 3aHATHI OINpEAETsieTcs B COOTBETCTBHHM C
b0 3aKa39HMKOB, HO HE MeHeEe 5 yentoBek U He Oosiee 20 4EeIOBEK B IPyIIIIE.

TIpoIomKHTeIBHOCTD  3aHATHN  YCTAHABIMBACTCA B  COOTBETCTBHH

A aml e
~anl luH.

3.llopaaok moyveHns H PACXOA0BAHA ACHEKHBIX CPEACTB

dbie 00pa3oBaTeNbHbBIE YCIYTH OCYIECTRISIOTCS 33 CHET!

B POIMTENECH (3aKOHHBIX MTPEACTABUTEICH) BOCTIUTAHHUKOB,

BOJIbHBIX [IOKEPTBOBAHUN M LIENEBBIX B3HOCOB (DM3UYECKHX /WU
JIALT.

BYMK 00S3aH OILUIATHTh OKA3bIBaE€MBIC TUIATHEIC 00pa30BaTEIbHbIC YCIYTH

BIX YCHAYr B JIOTOBOpPE OMNpeNenseTcs M0 COrJACHHIO MEXIy
¥ 3aKa34HUKOM.

10X0bl OT OKa3aHus IUIATHBIX O0Pa30BATENBHBIX YCIYT MCIOJB3YIOTCA B
C YCTaBHLIMM LEJISIMH Y UPEXKICHUS.

JIOY  pacxomyer CpeicTBa, IOJIYYEHHBIE OT OKA3aHMS  IUIATHBIX
BIX YCIYr, B COOTBETCTBHM CO CMETOM 10X0I0B U pacxonoB. [lonyueHnbiii
pacxoayercs Ha uenu JIOV B crneayromux pasmepax:

‘Ha paanme M COBEPIIEHCTBOBaHUE 00pa30BATEILHONO MPOLIECCA, Pa3BUTHE
-TEXHUIECKOM 0a3zbl — He MeHee 50% (B T.4. Ha KOMIIEHCALMIO PacXoi0B HA
VHATbLHBIC YCIIVTH, YIUIATy HAJIOTOB);

- Ha 3apa0oTHYy10 11Ty paboTHUKOB — 10 50%.

b
)

4. OTBeTCTBEHHOCTH HCHOJIHHTE/ISA M 3aKA3YHKA NPH OKAZAHUH
IJIATHBIX A0NO/IHHTE/ILHBIX 00Pa30BATEIbHBIX YCIYT™

1. Wcnouurens OKa3biBaeT IUIATHbIE 00pa3oBaTebHbIE YCIYyrd B IOPAIKE W
DEJICTICHHBIC JJOIOBOPOM, M B COOTBETCTBHHU C €0 YCTaBOM.

3a HeucnogHeHue 00 HEHAUISKAINIEE MCIOMHEHHUE O00S3aTebCcTB 110
)V MCOONHWTENs M 3aKa3yuk HECYT OTBETCTBEHHOCTH, TIPEIYyCMOTPEHHYIO
DPOM H 3aKOHOAaTeNbCTBOM Poccuiickoli ®enepanuu.

3. Ilpu obOHapykeHWH HEJIOCTATKOB OKA3aHHBIX IUIATHBIX OOPa30BATENbHBIX
TOM HHCIE OKa3aHWs MX HEe B MOJHOM 00BEME, 3aKa34WK BIIPABE 110 CBOEMY
. )

noTpe0oBaTh:

a) Ge3BO3ME3IHON0 OKa3aHUs IUIATHBIX 00PA30BATENBHBIX YCIYT, B TOM HYHCIE
oOpasoBarebHBIX CAYT B TOMHOM 00BEME B - COOTBETCTBHH C
arelbHBIMH IPOrpaMMaMy, Y4eOHbIMHU IUIAHAMH H JI0TOBOPOM;

._ COOTBETCTBYIOIIEI0  YMEHBINEHHS  CTOMMOCTH  OKa3aHHbIX  IUIATHBIX
JIBHBIX YCITYT,




B) BO3MEUEHWs TIOHECEHHBIX MM pacxolos IO YCTPaHEHHMIO0 HEJ0CTarkoB
\OEE3aHHBIX [UIATHRIX 00pa30BaTC/IbHBIX yCIyT CBOHMH CHJIAMU WM TPETHUMU JTHLAMH.

4 4. 3axa3zuyK BIPABE PacroprHyTbh AOrOBOP H noTpeGoBaTh MOIHOTO BO3MCIICHMS
SOBITKOB, €C/IM B YCTAHOB/ICHHbIH JOrOBOPOM CPOK HEIOCTAaTKM OKa3aHHBIX ILUIATHBIX
©Bpa3oBaTe bHbIX YCIYT HE yCTPAHEHB! HCIOJTHUTEIEM.

45 Eciy WMCTOJHUTCIb CBOEBPEMEHHO HE MPUCTYIMI K OKa3aHWIo TUTaTHBIX
©OpasoBaTeIbHBIX YCIYT WM C/IH BO BPEMSt OKa3aHA [UIATHBIX 00pa30BaTEIbHBIX YCIYT
£ra10 OYEBMIHBIM, UTO OHM He GyIyT OCYIECTBIICHBI B CPOK 3aKA3THK BIIpaBE 110 CBOEGMY
BuI00DY:

a) HA3HAYUTL HCIOTHUTETIO HOBBI CPOK, B TEYEHHME KOTOPOro HCHOJTHATENb

J0:DKEH NPUCTYIHTH K OKa3aHUIO TUTATHBIX oGpa3oBaTeIbHBIX yCIyr (MK) 3aKOHYUTH
oKa3zanie TakKuX yCIyT,

6) mopy4uTh OKa3arh ILIATHBIC obpasoBarelbHBC YCIYTH TPETHUM JIHIAM 33
pasyMHYIO LIeHY | NOTpeGoBaTh OT MCIOTHHUTEIIA BO3MEIECHUS TOHECEHHBIX PACXO0I0B,;

B) noTped0BaTh YMCHBIICHHUS CTOMMOCTH IUIATHBIX 00pa30BaTEIsHbIX YCIYT,
T) pacTOPrHyTh J10roBop.

4.6. 3aKka3urK BIpase MoTpedoBaTh NOAHOTO BOIMEIICHI yOBITKOB, NPHYMHEHHBIX
@My B CBS3W C HapyIICHHEM CPOKOB HAdaid M (WiIn) OKOHYAHMA OKa3aHWsA IUIATHBIX
oBpasoBaTe/bHBIX YCIYT, @ TAloKe B CBA3H C HeOCTAaTKAMH OKa3aHHBIX JONOIHATEIbHBIX
mIaTHBIX 00pa30BaTeibHbIX YCIYT.

47 Tlnartuple NONOJHUTENbHBIE  YCAyTHM HE MOryT ObITh OKa3aHbl BMECTO
o0pa3oBarebHON  ICATENBHOCTH, (uHaHCHpyeMOil 32 CYeT CpEJCTB oomkera. B
NPOTHBHOM Cilydae CpE/CTBa, 3apa0OTaHHBIE TOCPEACTBOM TAaKol [ESTEILHOCTH,
F3BIMAIOTCS YUPEUTENIEM B €10 OIOJUKET.

Konrpoiis 32 coO/IOICHUEM JeHCTBYIOMIEr0 3aKOHOJATENIbCTBA B HACTH oKa3zaHus
[IaTHBIX 0OPa30BATENbHBIX YCIYT OCYIICCTBILAIOT OPTaHbl ynpasieHus 00pa30oBaHUEM H
ApYTHE OpraHbl W Opranu3alyH, Ha KOTOpBIE B COOTBETCTBUH C 3aKOHAMU. M HHBIMH
' HOpMATHBHBIMH TPABOBBIMHU aKTaMH Poccuiickoit @ezepalay BO3I0KEHbI KOHTPOJIbHbIC

SyHKIMH.
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